
 

 

RETURN GOODS POLICY 

 

Vibra Finish equipment- Vibra Hone- is warranted against defects in material and 

workmanship.  This warranty applies only to equipment that has been used in accordance to 

the manufacturers’ instructions. Any equipment being requested for return must be 

requested and approved in writing. 

All Vibra Hone equipment sales are considered final unless otherwise described by a Vibra 

Finish representative. Equipment, if return is acceptable, must be clean, dry, and free of 

debris and in original packaging unused.   

All returns must have a return goods number (RGA) supplied by Vibra Finish, marked on the 

bill of lading.  Returns not bearing this number will not be accepted by our receiving 

department. 

All returned equipment is subject to a minimum 25% inspection and restocking charge. 

Transportation charges must be prepaid or third party billing.  Collect shipments will not be 

accepted. 

Special designed equipment or special orders will not be allowed for returns. 

In order to control costs we must adhere to this policy.  Please plan your equipment 

purchases carefully as most of our returns are the result of improper selection.  Vibra Finish 

will be happy to aid in the selection process by sample testing parts in our laboratory, free of 

charge. 

Thank you for your continued business and cooperation in this matter. 
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